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2009 Client Survey

Every year Total Registration surveys our current clients to learn about what we are doing right and what we can improve. For our 2009 survey we had 69% of
our clients participate, 69 users out of 100 provided their feedback.

We are pleased to report that in general our clients are pleased with the service we provide. Overalb,our <c¢cl i ents found Tot al Regi
Registration Service to be:

Simple to Use
Accurate

A Time Saver
A Good Value
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It is a great affirmation to know that our clients will be using our service again next year and that they have been recommending our service to others.

If you have any questions about this survey or our service please contact Total Registration at Info@TotalRegistration.net or 303-501-5788.

You can learn more about how our AP Exam Registration Service simplifies the registration process at www.AP.TotalRegistration.net.
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User Demographics

How long have you been involved with the AP exam
registration process?

First year

Second year

3-5years 6+ years

15 13 22 19

How many years have you used Total Registration's AP
exam service?

1st Year 2nd Year 3rd Year

4 or more years No answer

41 27 0 1 0

What is your position at your school?

35

30

25

20

15

10

Admin.
Assistant

Counseling

Counselor
Secretary

33 4

25

20

15

10

How did you find out about our AP exam registration
service?

AP District Internet College
Annual . otal Reg. Board's | Other
meeting Search
Conf. sent
8 1
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|Setting Up the Service

How difficult was it setting up the "General
AP Info" part of your profile?

difficult or easy

H It was somewhat
easy

H It was very easy

\/

| 17
27%

72%

How difficult was it setting up the "Exam
Specific" part of your profile?

H It was somewhat
difficult

H It was neither
difficult or easy

H |t was somewhat
easy

H It was very easy

How quickly did Total Registration set up

your registration site? registration site before it went

H |n a reasonable
amount of time

H Very Quickly

36

52% H Immediately

Did you have adequate time to test your

live?

B Adequate time

H More than enough
time
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Using the Service

Was the registration site flexible enough
to meet your needs?

Did the students/parents find the registration
site easy to use?

had a hard time

we desire
H We were able to ask

[~} m g Mostoftheinformation @ 35 rc.agistering on the
41% o We desired 51% site
° M We were able to ask for H Quite a few
all of the information we students/parents
desired - had a hard time
H The registration site was registering on the
very flexible

site

How easy was the AP Report Center to use?

Did the AP report center have all the reports
you desire?

& It di .
B Somewhat difficult It did not have everything |

¥ desire, but Total Registration
to use
helped me with what | needed
™ S EIES H It had all the reports | desired
25%
H Very easy to use H |t had all the reports | desired,
and some | never knew |
needed
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Comments or Suggestions Regarding the AP Report Center

i

I think you should have asked the question regarding how quickly Total Registration responded to concerns or questions regarding any problems we encountered in the
entire process. | would give it an immediatley. Not only did you stand by us as we set things up but you were with us until the end. The service you give the customer is
beyond statisfactory, it is top notch.

| used the report center every single day, especially during exams. It truly made my life easier. | absolutely LOVED the e-mail lists. | used them for each test, and | had
wonderful comments from the parents about the reminders. Also, the exam rosters were so useful e-mailing teachers about testing dates and times.

Overall good experience.

It was great. | also think it's fantastic that you are on the listserve. | wouldn't have known about your product if you hadn't shared the information. There was nobody in
Oklahoma sharing about the product. A listserve is meant to provide information and help "to share". The people who are cranky need to just click delete or retire. The rest
of us needed the info!!! Thank you!

I loved it - this made my life so much easier!

I loved this service. It made my job so much easier and less stressful and time consuming. | really appreciate the outstanding service that Mike provided. Every question
or issue was addressed very quickly with either a phone call or an email. The service was very easy to setup and use. The credit card option also made the process easier
for many of our parents and families.

The reports were a life-saver for me this year!

A report for fee reduction students and the exams they are taking - since we have to have that info for invoice.
Easy to use and excellent.

To be able to add your own fields or create your own report by pulling from data.

Our AP participation increased about 50% this year. | (mostly my secretary) was dreading the additional 250 students and the collection of their checks. It was wonderful
to process about 75% of the requests through credit cards and reduce all the check deposits!

For our first year with Total Registration, it was a wonderful experience. Thank you.

We would not be successful without the Total Registration process! The credit card feature was so appreciated by our parents. As AP Coordinator, | appreciate how
responsive Total Registration is to our phone calls, e-mails, and our needs.

Overall it was awesome and gave me reports | never knew | needed.

| found myself using many of the reports on a constant basis. All the reports saved huge amounts of time since they were so easy to access.
Keep up the great service!

Great tool

| was extremely pleased with the product. | utilized the credit card option and charged each student an extra $4.00. | did not have any issues with this. The teachers,
students and parents all were happy with the process. | will continue using the product as long as the district allows me too.

| LOVE that | can run labels and do email merge.
The report center was very helpful and was easy to use! The reports really made the job easier and more organized...saved me lots of time!

This is the second year we've used the program. It definitely makes the process easier.
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Comments or Suggestions Regarding the AP Report Center

i

Total Registration has made the AP registration process easy! You have been so great to work with and have met all our needs. You have gone above and beyond to
provide exceptional service. THANK YOU!

| do appreciate how you added reports and customized reports based on your clients' needs. Very very helpful.

This site made registering and keeping up with students so easy this year!

Loved the service. We plan to continue using it in the future.

| was very appreciative at how flexible and available Mike was for anything | had questions or concerns about! Very excited to try this with PSAT as well!
| LOVED the ability to create e-mails for students taking a particular exam.

It was easy to use. | like the financial reports. | could tell my bookkeeper how much more money to expect on any given day.

the reports are great - found lots of uses for them and they helped make sure our records were accurate

It was well worth the money in the amount of time and headaches saved!

1-The information has been continuously and monumentally useful. We are able to access lists of students taking exams at any time. When all the staff needs to know the
daily list of students who will be gone from their class because they are taking an exam that day, it has been a dream to simply email them the list.

2-When we needed to know who paid by credit card rather than cash or check, the list is so helpful.

3-Overall, the information so easily accessible has saved hours of time not having to make lists, and incredible ease by being able to alphabetize the lists.

The site tells the kids they will get a confirmation e-mail but the e-mail comes back to them blank
Mike- thanks for all your support both thru emails and phone

It is my first year as Guidance Secretary at WHS. Total Registration was used last year. | found it extremely easy to access all the information | needed, to set up our

information, to change information when | needed to. | andpaymentbAngqudstonsphad wete r epor t s

addressed the same day. | used Total Registration for PSAT's also and it is incredibly user friendly and easy.
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Email Newsletter

Did you find the email updates
to be helpful?

What do you think about the frequency of
the emails?

somewhat helpful

H | would have liked to

B The emails were very have more emails, more

helpful often
94%
What information would you like to receive in the email updates?
0  New reports, common guestions, etc...
U 1like learning what other coordinators are doing to make the enormous task of AP Testing run smoothly.
U 1like the notification of new tools, reports - also | appreciate communicating with us when there was a problem at the totalregistration site or concerns

other users were having. You are very proactive in the newsletter at keeping us informed regarding payment, credit cards, where everything is "in the
process." It is quite evident that you want to deliver a quality product and care about the users.

U Everything | needed to know was always right there
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Conclusion

In your opinion, is Total Registration's
service a good value?

M Poor value
H Fair value
65%

H Good value

78% H Great value

Will you recommend Total Registration's AP
exam service to others?

am not comfortable
recommending this
service to others

H | will consider
recommending this
service to others

H | will definitely be
recommending this
service to others

How does the accuracy of your exam order
compare with years prior to using our
service?

B Our exam order is as
accurate as it has
been in the past

H | don't know

M Our order is more
accurate

@ 13
19%

Are you planning on using our AP exam
registration service next year?

25

36%

H Most likely

M Yes

H Absolutely, | will never go
back to the old way
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Final Comments, Suggestions or Encouragement

U  Total Registration is fabulous!!!! Thank you!
0 THANK YOU for this service!! | went on maternity leave in March and was able to stay home longer with my new baby because AP exams were taken care of.

U Keep up the good work - this was a lifesaver for me. We always get more duties but usually no more help - this allowed me to do a good job with AP and still attend to my
other duties more.

U Mike, You have created a wonderful tool for AP Coordinators with Total Registration. Your customer service is beyond reproach, and you personally have been fantastic to
work with. Thank you!!!

U TotalRegistration provides a way to streamline the AP examination registration. Online registration appeals to high school students and many parents. The process
lessens the errors and the responsibility for registering for exams is borne by the student.

U0 Thank you, thank you, thank you for your support and help.
U Thank you.

U  This was better than | could have imagined! Thanks for thinking of everything and for your outstanding and responsive service.

U You are doing a great job! | do need some additional coaching on how to turn off the registration process once our sales deadline has occurred. Some students continued
to register after our deadline and | had to inform them registration was over. Somehow, | just was not able to cut off the registration at the time desired. But | am sure Mike
can help me with that next year. | think one of the major features of Total Registration is the parent's option of credit card use. In these rough economic times, credit cards
helped ease the cost of the exams. Especially for those families with more that one child and also with children taking several exams. With nearly half of our sales using
credit cards, no one complained of the "service charge". Some parents actually contacted me stating they appreciated this first time of offering the credit option. | know you
are a relatively new service and you need to make sure your product is superior and maintain that superiority before expanding. But some time in the future, you may
consider adding to your service beyond the SAT and AP exams. The senior year is very expensive for students. The option of credit card payment would be very attractive
for such things as yearbook, prom, grad night, etc. It's just a thought. Have a great summer!!!

U  Keep up the good work! | love this service. As | have said before, | would pay for it out of my own pocket if | had to!
U Mike Elings has been wonderful to work with. He is always very professional, prompt, and helpful. Finally, a company with good customer service!
U Thank you so much! Life is so much better with TotalRegistration.

U What a great idea! This service is an excellent tool for counselors, administrators and AP coordinators. It is apparent that Mike has a clear understanding of the
importance of this process and takes a personal approach to dealing with his customers. Thanks!

U Keep doing what you are doing! Total Registration gets better every year- and it never needed improvement!
U The Credit Card acceptance set-up was the only area where | had some confusion. This process needs to be simplified.

U  You do a great job. The best feature is that you are so customer orientated and respond immediately. No request is too big or too small. Service and support like this is rare
these days.

U Thank you for this service. It made my life soooo much easier!!
U Your service is wonderful, I'm so glad my school jumped on board. We would like it to expand to other areas of data collection - parking fees, student fees etc.

U |love your site! Mike is incredible with his computer expertise. As our AP numbers go up this site becomes more and more valuable! Thank you!!!!
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Final Comments, Suggestions or Encouragement (cont)

U Ithink already done, but once again: Credit Card payments to Total Registration should be finalized upon registration and transferred to our school account. Subsequent
refunds must be applied for through our school, just like cash and check payments. (You can ask us to state the procedure, and you can list it on you registration site). A bill
for the payments can be paid immediately upon receipt from Total Registration or: you can take the credit card fee out of each payment before forwarding it to us... you can
keep the first fee (approx $540 this year) before forwarding the credit card payments....

U Thanks Total registration for all your help and support.
U Thanks again for your support, availability, and frequent contacts. All the changes made from last year added to the ease of the service!

U  Total Registration is an just an incredibly easy way to keep track of all information regarding AP exams.
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